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FOR Doe Valley. Meade County, Ky

Community, Town or City

P.S.C.KY. No. 1
Original SHEET NO. 2
Doe Valley Utilities. Inc. CANCELLING P.S.C. KY. NO.
- (Name of Utility)
' SHEET NO.
RATES AND CHARGES
A. - RATES
Monthly Charge for Service $7.62
Monthly Availability Charge $3.50
B. DEPOSITS
| All Customers $30.00
C.  CONTRIBUTION IN AID OF CONSTRUCTION ‘
Connection Charge for Nev;f Service $400.00
D. SPECIAL NON-RECURRING CHARGES
Late Paymeht Penalty | 10%
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FOR Doe Valley, Meade County, Ky
Community, Town or City

P.S.C.KY. NO. 1
. Original _~__ SHEETNO. 3
Doe Valley Utilities, Inc. "~ | CANCELLING P.8.C. KY. NO.
(Name of Utility) ‘
| - SHEET NO.
RULES AND REGULATIONS

The following Rules and Regulatmns govern sewer service-by Doe Valley Utilities, Inc., and are in
addition to, and superceded by, the Rules and Regulatlons established by the Public Serv1ce :
Commission.

A.

BILLING' AND COLLECTION

Bills for service will be mailed no later than the 5™ of each month and will be due -and payable
within 10 days. A late payment penalty will be assessed on any overdue account. '

DEPOSITS

The Utility may require a deposit not to exceed 2/12ths of the estimated annual bill of the
applicant for service. The amount of the deposit will be given in the Rates and.Charges section
of this tariff. Interest will accrue on the deposit at the rate prescnbed by law.and will be
refunded on an annual basis, unless the customer’s bill is delmquent on the anniversary date of
the dep051t

If the utility retains the deposit for more than eighteen (18) months, it shall notify customers in

‘writing that, at the customer’s request, the deposit will be recalculated every eighteen (18)

months based on actual usage of the customer. If the deposit differs by more than ten (10)
dollars for residential customers, or by more than ten (10) percent for non-residential customers,
from the deposit calculated on actual usage, then the utility shall refund any over- ~collection and

- may collect any underpayment. Refunds shall be made either by check or by credit to the

customer’s bill, except that a utility shall not be required to refund any excess deposit if the

customer’s bill is delinquent at the time of recalculations.

Waiver of Deposits. The deposit may be waived upon a customer’s showing of sat1sfactory |
credit or payment history. In determining whether a depos1t wﬂl be required or waived, the

following criteria will be con31dered
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FOR  Doe Valley, Meade County, Ky
' ’ Community, Town or City

P.S.C.KY. NO. 1
Original. . SHEET NO. 4
Doe Valley Utilities, Inc. , . - CANCELLING P.S.C. KY. NO.
(Name of Utility) ,
SHEET NO.
RULES AND REGULATIONS

a) Previous payment history with the ut111ty If the customer has no previous
history with the utility, statements from other utilities, banks etc. may be
presented by the customer as evidence of good credit.

b) Whether the customer has an established income or line of credit.
c) - Length of time the customer has resided or been located in the area.
d) ‘Whether the customer owns the property to be served.

" ¢) Whether another. customer with a good payment history is willing to sign as a
_guarantor for an amount equal to the required deposit.

SPECIAL NON-RECURRING CHARGES

Late Payment Penaltv:

A late payment penalty will be assessed on any account not pa1d by the due date The
penalty Wﬂl be assessed only once on any unpald balance. - : '

BANNED SUBSTANCES

No substances shall be placed into the sanitary sewer system which will create a combustible,

gaseous, explosive or inflammable condition nor shall any substances or objects be placed or
discharged into the system which will not dissolve and which will thus cause an obstruction and
clogging within the system. No petroleum products shall be placed or discharged into the

system. No storm water or surface water drain shall be connected with the sanitary sewer system

nor shall any storm or surface water be otherwise introduced into the system.
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FOR Doe Valley, Meade County, KV
Community, Town or City

P.S.C.KY.NO. 1
Qriginal SHEET NO. 5
Doe Valley Utilities, Inc. ‘ : CANCELLING P.S.C. KY. NO.
(Name of Utility) ' ' ' ' T
: SHEET NO.
RULES AND REGULATIONS
SEWER LINES

A sewer service pipe shall not be laid in the same trench with a water pipe.

Ifa governmental agency requires an 1nspect10n of the customer’s plumbmg, the Utility shall not

connect the customer’s service pipe until it has received notice from the inspection agency-
certifying that the customer’s plumbing is satisfactory. When necessary to move or relocate

facilities, the cost will be paid by the party or parties requestmg such relocation. -

N

Any customers ultimately connected under this arrangement shall be charged accordmg to the
utility’s current approved rates filed with the Public Service Commission.

For purposes of this provision the term prospectwe customer” shall mean any person, firm or
corporation which expresses an intent to become an ultlmate user or customer of the utility at the
time of the contribution in aid of construction is charged. A subdivider, developer or contractor
is not considered a “prospective customer” for purposes of this sect1on

SEWER FAILURE

The utility is responsible for sewage failure only when in control of the ut111ty s employees. No
consumer is paid damages for equipment unless such damages are specifically found to be
caused by an act of negligence on the part of the utility or its employees.

PROTECTION BY CONSUMER

The Consumer shall protect the equipment of the Utility on his premises and shall not interfere
with the Utility’s property or permit interference except by duly authonzed representatwes of the
utility.
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"FOR " Doe Valley, Meade County, Ky
Community, Town or City

’ P.S.C.KY.NO. 1
Original __SHEET NO. 6
Doe Valley Utilities ‘Inc. - o : 3 CANCELLING P.S.C. KY. NO.
‘ (Name of Utility) . ‘ ' ‘
, DR ' ___SHEET NO.
RULES AND REGULATIONS
: NOTICE OF TROUBLE

- The Consumer shall give immediate notice to the utility of any 1rregu1ar1t1es or unsat1sfactory

service and of any known defects known to the consumer.

CUSTOMER REQUEST FOR TERMINATION OF SERVICE

Customers who have fulfilled their contract terms and wish to discontinue service must give at
least three (3) days notice. The notice may be given in writing, in person or via telephone.
Notice to discontinue prior to expiration of contract term will not relieve the customer from any
minimum or guaranteed payment.

i NOTICE OF TROUBLE

Consumer shall give immediate notice to the utility of any irregularities or unsatis'faotory service

- and of any defects known to the customer.

MAINTENANCE

The utility may at any time deemed necessary suspend sewage service to any consumer or
consumers for the purpose of making repairs, changes or improvements upon any part of its
systemn. The utility shall give reasonable notice of such suspension of service to the consumer.

~ The utility shall be responsible for the maintenance of that portion of the service line installed by
~ the utility and the consumer shall be responsible for the maintenance of that portion thereof

mstalled by the consumer

LINE RELOCATIONS

When necessary to move or relocate facilities, the cost will be pald by party or parties requesting
such relocation.
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FOR Doe Valley, Meade County, Ky
Community, Town or City

P.S.C. KY. NO. 1
Original SHEET NO. 7
Doe Valley Utilities, Inc. L ~ CANCELLING P.S.C. KY. NO.
" (Name of Utility) ’ - . ’
o SHEET NO.

RULES AND REGULATIONS

CONTRIBUTION IN AID OF CONSTRUCTION (CONNECTION CHARGE)
A contribution in aid of construction, the amount set forth in the rates and charges section of this
tariff, will be assessed to a new customer that connects to the system where lines are already in

place.

A prospective customer requestmg setvice in an area of the system where lines are not in place
will be charged the full cost associated with providing the service. :

Any prospective cﬁstomér, and any subdivider, developer, contractor or other entity which is not

~ a prospective customer, requiring service for a defined undeveloped area that is determined
feasible to serve, will be charged the full cost of installation. In such instances the prospective

customer, and any subdivider, developer, contractor or other entity ‘which is not a_prospective
customer will be charged a connection charge/contribution in aid of construction.

If any prospective customer is directly charged a contribution in aid of construction, the
contribution shall be subject to Public Service Commission. approval. If any subdivider,
developer, contractor or other entity which is not a prospective customer is charged a
contribution in aid of construction, the contribution shall be subject to negotiation between the
utility and subdivider, developer, contractor or other entity which is not a prospective customer,

“and such charge shall not be subject to Public Service Commission approval.

Any Customers ultimately connected under this arrangement shall be charged according to the

_’utlhty s current approved rates filed with the Public Service Commission.

For purposes of this provision the term “prospective customer” shall mean any person, firm, or
corporation which expresses a present intent to become an ultimate user or customer of the utility
at the time of the contribution in aid of construction is charged. . o
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